Effective Date: January 27, 2025
Critical Infrastructure Partners (CIP) respects your privacy and is committed to protecting your personal data. This Privacy and Cookies Policy explains how we collect, use, store, and share your information when you visit our website, [www.cip.com] (the "Site"). By using our Site, you consent to the practices described in this policy.
[bookmark: _4f5b0pgrr4ze]1. Information We Collect
We may collect the following types of information when you interact with our Site:
[bookmark: _m3adlj9d8r5v]1.1 Personal Information
· Contact Information: When you submit forms on our website or contact us directly, we may collect your name, email address, phone number, company name, and other contact details.
· Account Information: If you create an account with us, we may collect additional personal information like your job title, role, or department.
[bookmark: _gplf2sprhbcc]1.2 Non-Personal Information
· Usage Data: We may collect information about how you access and use our Site, such as your IP address, browser type, referring website, pages viewed, and time spent on pages. This data helps us understand how visitors interact with our Site.
· Cookies and Tracking Technologies: As detailed below, we use cookies and other tracking technologies to enhance user experience and gather information about your interactions with our Site.
[bookmark: _xceugh6d1nwc]2. How We Use Your Information
We may use your information for the following purposes:
· To provide services: Responding to your inquiries, processing requests, or delivering products and services you have requested.
· To improve our Site and services: Analyzing user behavior and feedback to enhance the functionality and performance of our Site.
· To send marketing communications: We may send promotional emails or newsletters if you have subscribed. You can opt-out at any time.
· To comply with legal obligations: Processing data as required by law, including for regulatory compliance and reporting purposes.
[bookmark: _3j60tz47sh8s]3. How We Share Your Information
We do not sell, rent, or lease your personal information to third parties. However, we may share your information in the following circumstances:
· With service providers: We may share your information with trusted third-party service providers who assist in operating our Site, processing payments, or conducting business operations on our behalf. These providers are bound by confidentiality agreements and are not permitted to use your information for any other purpose.
· For legal reasons: We may disclose your information if required to do so by law or in response to a valid legal request, such as a subpoena or court order.
· In the event of a business transfer: If CIP is involved in a merger, acquisition, or sale of assets, your personal information may be transferred as part of that transaction.
[bookmark: _m0n064hlqia2]4. Cookies and Tracking Technologies
Cookies are small text files stored on your device when you visit our Site. These files allow us to improve your experience by remembering your preferences and collecting usage data. You can control cookies through your browser settings, including opting out of cookies entirely.
[bookmark: _jqo3b548053f]4.1 Types of Cookies We Use
· Essential Cookies: These cookies are necessary for the functionality of our Site and cannot be disabled. They include, for example, cookies that allow you to log in or navigate our Site securely.
· Performance Cookies: These cookies collect information about how users interact with our Site, such as the pages you visit and any error messages you encounter. This helps us improve the functionality and design of our Site.
· Functionality Cookies: These cookies allow us to remember your preferences, language settings, and other choices to provide a more personalized experience.
· Advertising and Targeting Cookies: These cookies track your browsing habits and help us provide relevant advertising content. You can opt-out of targeted advertising through your browser settings or third-party tools.
[bookmark: _8qd277r2gt74]4.2 How to Manage Cookies
Most browsers allow you to control cookies through their settings. You can set your browser to refuse cookies or alert you when cookies are being sent. Please note that disabling cookies may impact the functionality of our Site.
[bookmark: _junqalbsh0zg]5. Data Retention
We will retain your personal information for as long as necessary to fulfill the purposes outlined in this policy, comply with legal obligations, resolve disputes, and enforce agreements. Once this data is no longer needed, we will securely delete or anonymize it.
[bookmark: _89440fi4v2rz]6. Your Rights
Depending on your location, you may have the following rights regarding your personal data:
· Access: You can request access to the personal data we hold about you.
· Correction: You can request corrections to any inaccurate or incomplete data.
· Deletion: You can request the deletion of your personal data, subject to certain exceptions.
· Opt-out of Marketing: You can opt out of receiving marketing communications by following the unsubscribe instructions in emails or by contacting us directly.
· Data Portability: You may request a copy of your personal data in a structured, commonly used format.
To exercise these rights, please contact us at [privacy@cip.com].
[bookmark: _glkx3xi7go4i]7. Security
We implement appropriate technical and organizational measures to protect your personal information from unauthorized access, alteration, disclosure, or destruction. However, no method of transmission over the internet or electronic storage is completely secure. While we strive to protect your personal data, we cannot guarantee its absolute security.
[bookmark: _h5mtk0l9n3gk]8. Third-Party Links
Our Site may contain links to third-party websites. These websites are not operated by CIP, and we are not responsible for their privacy practices or the content of these external sites. We encourage you to review the privacy policies of any third-party websites before submitting any personal data.
[bookmark: _k20iql8ugm51]9. Children's Privacy
Our Site is not intended for use by individuals under the age of 16. We do not knowingly collect personal information from children under the age of 16. If you believe that we have collected such data, please contact us immediately, and we will take steps to remove it.
[bookmark: _eetvtzn5z9b1]10. Changes to This Privacy and Cookies Policy
We may update this Privacy and Cookies Policy from time to time. Any changes will be posted on this page with an updated "Effective Date." We encourage you to review this policy periodically to stay informed about how we are protecting your information.
[bookmark: _6e8gu8olapek]11. Contact Us
If you have any questions or concerns about this Privacy and Cookies Policy or our data practices, please contact us at:
Critical Infrastructure Partners (CIP)
Email: [privacy@cip.com]
Phone: [Insert Contact Number]
Address: [Insert Address]

Note: Please make sure to replace placeholders like [Insert Date], [www.cip.com], [privacy@cip.com], and other placeholders with the actual information of your organization. If you are operating in multiple jurisdictions, it’s also important to ensure this policy is compliant with all relevant laws in those regions (GDPR, CCPA, etc.). Consider having the policy reviewed by a legal professional before publishing it.
[bookmark: _qme4r3x4ashu]You said:
edit website to be: www.blueridgefiberrun.com
[bookmark: _efgtxyt8d6ye]ChatGPT said:
ChatGPT
Certainly! Here’s the updated Privacy and Cookies Policy with the revised website domain:

[bookmark: _rf4wk0io6oc2]Privacy and Cookies Policy
Effective Date: [Insert Date]
Blue Ridge Fiber Run (BRFR) respects your privacy and is committed to protecting your personal data. This Privacy and Cookies Policy explains how we collect, use, store, and share your information when you visit our website, [www.blueridgefiberrun.com] (the "Site"). By using our Site, you consent to the practices described in this policy.
[bookmark: _i1hb3ihcpqvu]1. Information We Collect
We may collect the following types of information when you interact with our Site:
[bookmark: _drueczmycn8c]1.1 Personal Information
· Contact Information: When you submit forms on our website or contact us directly, we may collect your name, email address, phone number, company name, and other contact details.
· Account Information: If you create an account with us, we may collect additional personal information like your job title, role, or department.
[bookmark: _sjel4xjizym8]1.2 Non-Personal Information
· Usage Data: We may collect information about how you access and use our Site, such as your IP address, browser type, referring website, pages viewed, and time spent on pages. This data helps us understand how visitors interact with our Site.
· Cookies and Tracking Technologies: As detailed below, we use cookies and other tracking technologies to enhance user experience and gather information about your interactions with our Site.
[bookmark: _3wowhy9gzca6]2. How We Use Your Information
We may use your information for the following purposes:
· To provide services: Responding to your inquiries, processing requests, or delivering products and services you have requested.
· To improve our Site and services: Analyzing user behavior and feedback to enhance the functionality and performance of our Site.
· To send marketing communications: We may send promotional emails or newsletters if you have subscribed. You can opt-out at any time.
· To comply with legal obligations: Processing data as required by law, including for regulatory compliance and reporting purposes.
[bookmark: _yfly6g27jjq3]3. How We Share Your Information
We do not sell, rent, or lease your personal information to third parties. However, we may share your information in the following circumstances:
· With service providers: We may share your information with trusted third-party service providers who assist in operating our Site, processing payments, or conducting business operations on our behalf. These providers are bound by confidentiality agreements and are not permitted to use your information for any other purpose.
· For legal reasons: We may disclose your information if required to do so by law or in response to a valid legal request, such as a subpoena or court order.
· In the event of a business transfer: If BRFR is involved in a merger, acquisition, or sale of assets, your personal information may be transferred as part of that transaction.
[bookmark: _8a2gzcpvmvkt]4. Cookies and Tracking Technologies
Cookies are small text files stored on your device when you visit our Site. These files allow us to improve your experience by remembering your preferences and collecting usage data. You can control cookies through your browser settings, including opting out of cookies entirely.
[bookmark: _3kez3r3fbe7a]4.1 Types of Cookies We Use
· Essential Cookies: These cookies are necessary for the functionality of our Site and cannot be disabled. They include, for example, cookies that allow you to log in or navigate our Site securely.
· Performance Cookies: These cookies collect information about how users interact with our Site, such as the pages you visit and any error messages you encounter. This helps us improve the functionality and design of our Site.
· Functionality Cookies: These cookies allow us to remember your preferences, language settings, and other choices to provide a more personalized experience.
· Advertising and Targeting Cookies: These cookies track your browsing habits and help us provide relevant advertising content. You can opt-out of targeted advertising through your browser settings or third-party tools.
[bookmark: _o24zbedt9e3n]4.2 How to Manage Cookies
Most browsers allow you to control cookies through their settings. You can set your browser to refuse cookies or alert you when cookies are being sent. Please note that disabling cookies may impact the functionality of our Site.
[bookmark: _7i6aaty3crdl]5. Data Retention
We will retain your personal information for as long as necessary to fulfill the purposes outlined in this policy, comply with legal obligations, resolve disputes, and enforce agreements. Once this data is no longer needed, we will securely delete or anonymize it.
[bookmark: _8rzn83g8zf6q]6. Your Rights
Depending on your location, you may have the following rights regarding your personal data:
· Access: You can request access to the personal data we hold about you.
· Correction: You can request corrections to any inaccurate or incomplete data.
· Deletion: You can request the deletion of your personal data, subject to certain exceptions.
· Opt-out of Marketing: You can opt out of receiving marketing communications by following the unsubscribe instructions in emails or by contacting us directly.
· Data Portability: You may request a copy of your personal data in a structured, commonly used format.
To exercise these rights, please contact us at [privacy@blueridgefiberrun.com].
[bookmark: _1ieip1ugbhoi]7. Security
We implement appropriate technical and organizational measures to protect your personal information from unauthorized access, alteration, disclosure, or destruction. However, no method of transmission over the internet or electronic storage is completely secure. While we strive to protect your personal data, we cannot guarantee its absolute security.
[bookmark: _ui2lr93qhdl4]8. Third-Party Links
Our Site may contain links to third-party websites. These websites are not operated by BRFR, and we are not responsible for their privacy practices or the content of these external sites. We encourage you to review the privacy policies of any third-party websites before submitting any personal data.
[bookmark: _kc0uf0886i0f]9. Children's Privacy
Our Site is not intended for use by individuals under the age of 16. We do not knowingly collect personal information from children under the age of 16. If you believe that we have collected such data, please contact us immediately, and we will take steps to remove it.
[bookmark: _bg1oica3un99]10. Changes to This Privacy and Cookies Policy
We may update this Privacy and Cookies Policy from time to time. Any changes will be posted on this page with an updated "Effective Date." We encourage you to review this policy periodically to stay informed about how we are protecting your information.
[bookmark: _dweo5tjpjhds]11. Contact Us
If you have any questions or concerns about this Privacy and Cookies Policy or our data practices, please contact us at:
Blue Ridge Fiber Run (BRFR)
Email: [privacy@blueridgefiberrun.com]
Phone: [Insert Contact Number]
Address: [Insert Address]

Make sure to replace placeholders like [Insert Date], [privacy@blueridgefiberrun.com], [Insert Contact Number], and [Insert Address] with the actual contact details and other specific information for Blue Ridge Fiber Run.
[bookmark: _rkpdab7h71b6]You said:
update contact details to: (843) 508-3038. info@blueridgefiberrun.com
[bookmark: _1nay53wav557]ChatGPT said:
ChatGPT
Here’s the updated Privacy and Cookies Policy with the revised contact details:

[bookmark: _sl7udeuacn35]Privacy and Cookies Policy
Effective Date: [Insert Date]
Blue Ridge Fiber Run (BRFR) respects your privacy and is committed to protecting your personal data. This Privacy and Cookies Policy explains how we collect, use, store, and share your information when you visit our website, [www.blueridgefiberrun.com] (the "Site"). By using our Site, you consent to the practices described in this policy.
[bookmark: _o67swle4twr2]1. Information We Collect
We may collect the following types of information when you interact with our Site:
[bookmark: _v955z9pbdhyn]1.1 Personal Information
· Contact Information: When you submit forms on our website or contact us directly, we may collect your name, email address, phone number, company name, and other contact details.
· Account Information: If you create an account with us, we may collect additional personal information like your job title, role, or department.
[bookmark: _z85h6dctp6iv]1.2 Non-Personal Information
· Usage Data: We may collect information about how you access and use our Site, such as your IP address, browser type, referring website, pages viewed, and time spent on pages. This data helps us understand how visitors interact with our Site.
· Cookies and Tracking Technologies: As detailed below, we use cookies and other tracking technologies to enhance user experience and gather information about your interactions with our Site.
[bookmark: _k60qfev66zeu]2. How We Use Your Information
We may use your information for the following purposes:
· To provide services: Responding to your inquiries, processing requests, or delivering products and services you have requested.
· To improve our Site and services: Analyzing user behavior and feedback to enhance the functionality and performance of our Site.
· To send marketing communications: We may send promotional emails or newsletters if you have subscribed. You can opt-out at any time.
· To comply with legal obligations: Processing data as required by law, including for regulatory compliance and reporting purposes.
[bookmark: _prlkpn4c6t03]3. How We Share Your Information
We do not sell, rent, or lease your personal information to third parties. However, we may share your information in the following circumstances:
· With service providers: We may share your information with trusted third-party service providers who assist in operating our Site, processing payments, or conducting business operations on our behalf. These providers are bound by confidentiality agreements and are not permitted to use your information for any other purpose.
· For legal reasons: We may disclose your information if required to do so by law or in response to a valid legal request, such as a subpoena or court order.
· In the event of a business transfer: If BRFR is involved in a merger, acquisition, or sale of assets, your personal information may be transferred as part of that transaction.
[bookmark: _pygnygiwy56t]4. Cookies and Tracking Technologies
Cookies are small text files stored on your device when you visit our Site. These files allow us to improve your experience by remembering your preferences and collecting usage data. You can control cookies through your browser settings, including opting out of cookies entirely.
[bookmark: _684cds7fsmmk]4.1 Types of Cookies We Use
· Essential Cookies: These cookies are necessary for the functionality of our Site and cannot be disabled. They include, for example, cookies that allow you to log in or navigate our Site securely.
· Performance Cookies: These cookies collect information about how users interact with our Site, such as the pages you visit and any error messages you encounter. This helps us improve the functionality and design of our Site.
· Functionality Cookies: These cookies allow us to remember your preferences, language settings, and other choices to provide a more personalized experience.
· Advertising and Targeting Cookies: These cookies track your browsing habits and help us provide relevant advertising content. You can opt-out of targeted advertising through your browser settings or third-party tools.
[bookmark: _yn0r9a8fuk2g]4.2 How to Manage Cookies
Most browsers allow you to control cookies through their settings. You can set your browser to refuse cookies or alert you when cookies are being sent. Please note that disabling cookies may impact the functionality of our Site.
[bookmark: _54kkem85xqc]5. Data Retention
We will retain your personal information for as long as necessary to fulfill the purposes outlined in this policy, comply with legal obligations, resolve disputes, and enforce agreements. Once this data is no longer needed, we will securely delete or anonymize it.
[bookmark: _4uglmtc2uo9]6. Your Rights
Depending on your location, you may have the following rights regarding your personal data:
· Access: You can request access to the personal data we hold about you.
· Correction: You can request corrections to any inaccurate or incomplete data.
· Deletion: You can request the deletion of your personal data, subject to certain exceptions.
· Opt-out of Marketing: You can opt out of receiving marketing communications by following the unsubscribe instructions in emails or by contacting us directly.
· Data Portability: You may request a copy of your personal data in a structured, commonly used format.
To exercise these rights, please contact us at  info@blueridgefiberrun.com.
[bookmark: _pf343qx348nh]7. Security
We implement appropriate technical and organizational measures to protect your personal information from unauthorized access, alteration, disclosure, or destruction. However, no method of transmission over the internet or electronic storage is completely secure. While we strive to protect your personal data, we cannot guarantee its absolute security.
[bookmark: _fdrlaw5myfua]8. Third-Party Links
Our Site may contain links to third-party websites. These websites are not operated by BRFR, and we are not responsible for their privacy practices or the content of these external sites. We encourage you to review the privacy policies of any third-party websites before submitting any personal data.
[bookmark: _cdwwj4bfmssb]9. Children's Privacy
Our Site is not intended for use by individuals under the age of 16. We do not knowingly collect personal information from children under the age of 16. If you believe that we have collected such data, please contact us immediately, and we will take steps to remove it.
[bookmark: _y2voltawp6up]10. Changes to This Privacy and Cookies Policy
We may update this Privacy and Cookies Policy from time to time. Any changes will be posted on this page with an updated "Effective Date." We encourage you to review this policy periodically to stay informed about how we are protecting your information.
[bookmark: _6a9ruhr3k9fe]11. Contact Us
If you have any questions or concerns about this Privacy and Cookies Policy or our data practices, please contact us at:
Blue Ridge Fiber Run (BRFR)
Email: info@blueridgefiberrun.com
Phone: (843) 508-3038
Address: 835 Low Country Boulevard Mt. Pleasant, SC 29464

